
Agenda: 
8:30am-9:00am 
Registration and snack 
 

9:00am-11:am 
Presenter - Rebecca Schultz  
“Critical Strategies on the Road to Organizational Excellence” 
Independent Consultant since 1990.  
Director of Organizational Learning Sacred Heart Hospital. 
Learn how Sacred Heart Hospital has implemented strategies for 
Organizational Excellence and has achieved and sustained the 99th   

percentile ranking in Customer Satisfaction scores on the Press 
Ganey Survey.  Join us to hear how they “hardwire” actions to bring 
about this success. 
 

11:00am-12:00noon 
Leadership Management Development:   
How can I incorporate what I just learned at my organization? 
What is working for you at your organization? 
 

12:00 noon-12:45pm 
Lunch:  
(Sponsored by Net Learning) 
 

12:45-2:00 
Networking: 
Choose one of 3 groups for networking on the topics of: 
• Evidence Based Practice-what have you done at your facility? 
• National Patient Safety Goals-what are you doing to meet them? 
• Potpourri-bring your burning issue/topic to discuss 

W I S H E T  S P R I N G  
C O N F E R E N C E  &  N E T W O R K I N G  

A P R I L  4 ,  2 0 0 8  
8 : 3 0 A M — 2 : 0 0 P M  

 

Location:  

Ministry Health Care 
Oak room Conference room 
2501 Main St 
Stevens Point WI  54481 
 
*note, this is a separate build-
ing from the Hospital 

 

 
Link to map: 
http://maps.google.com/maps?
q=2501+Main+St,+Stevens+Point,+
WI+54481,+USA&sa=X&oi=map&ct=
title 
 
You are welcome to bring a 

co-worker!  
 
 
 

WISHET website: 
http://www.wishet.org/ 

Please register by phone to 920-887-5987  
or email mnoordhof@bdch.org 

By March 15, 2008.   
Space is limited—RSVP early 

“WISHET will contribute to and promote excellence in healthcare education and 
training through communication and accessible, cost effective educational programs 
resulting in professional growth” 
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