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Speakers

Donna Wright, MS, RN
Keynote

Donna Wright (national speaker, consultant, and author)
excels at helping health care organizations create valuable
competency and staff development. Her book, The Ultimate
Guide to Competency Assessment—An Innovative
Approach is now in it’s third edition. As a consultant with
Creative Health Care Management, Donna uses her exper-
tise in creative educational strategies, self-directed learning,
competency assessment, creative approaches to mandatory
training, creating a healthy work environment, and imple-
menting shared governances to help other organizations to
reach excellence.

Donna earned her masters' degree from the University of
Minnesota. She has served as President of the National
Nursing Staff Development Organization (NNSDO) and is
a recipient of that organizations' Promoting Excellence
award.

Donna has everything you need to know about competency

assessment and creative ideas to soar education to new

heights as well as provide a global view of current trends in
competency and education for your organization.

Patti Gillette, Clinical Psychologist

Motivational speaker, Patti Gillette, graduated from UW-
Madison with an undergraduate degree in Sociology and
Social Work. After graduation, she moved to Washington
state where she worked in variety of mental health-type
settings ranging from Goodwill Industries, an older adult
daycare, and a nursing home. Desiring to pursue further
training in the area of psychology, Patti enrolled in gradu-
ate school and achieved a Master’s Degree in Clinical
Psychology.

In 2002, she opened a private mental health practice.

Patti’s expertise lies in the areas of treating depression and
anxiety, eating disorders, chronic pain, stress management,
and self-esteem. As a cognitive behavior therapist, she uses
common sense and skill building to effectively treat her
clients. Patti’s desire to help others as well as her love for
music, art and all types of physical activity aids her in shar-
ing her enthusiasm of life with everyone she encounters.

Conference/Accommodations

Jefferson Street Inn
201 Jefferson Street
Wausau, WI 54403
Toll Free: 866-855-6500 or (715) 845-6500

Block of rooms reserved until September 17, 2010.
(Ask for the WISHET Conference block of rooms)

$92.00 - single or double (rate not available online -
call for reservations)

Agenda

Thursday, October 14, 2010

8:00 am Registration
8:45am Welcome

9:00am “How Do I Know They Can Do This?”
Donna Wright, MS, RN
Develop ideas on how to help your staff become
“shining stars” as you learn everything you always

wanted to know about competency assessment

11:50 am Lunch/Vendors
Vendors will be on-site Thursday ONLY. Please
make sure to visit their booths.

1:00pm  “Do I Have to Go?”
Donna Wright, MS, RN
Learn creative strategies that will make your
mandatory education “shine” and bring your staff

to your in-services

4:30 pm  Evaluations/Adjourn
Friday, October 15, 2010

8:00 am Registration

8:30 am “What’s Up2”

Donna Wright, MS, RN
Learn about current trends and happenings in health-
care education and develop strategies to “enlighten”

your organization to keep it “shining” into the future

11:30 am Lunch and
WISHET Annual Membership Meeting

1:00 pm “Finding Balance on Life’s Teeter Totter”

Patti Gillette, Clinical Psychologist
Keep life from “skyrocketing” out of control as you

reflect on positive self-care in order to achieve
balance and peace in your life. End the day feeling

uplifted and ready to “soar” after participating

in Patti’s music and song.

2:30 pm Evaluations/Adjournment

Check us out at www.wishet.org







